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Introduction

Monigle Associates has been tasked with redesigning the look and feel of Aga 
Khan University’s communication material. In order to help us gain a more in-depth 
understanding of the people and cultures of the countries in which the university 
is situated, and what makes it a unique institution, Aga Khan University invited us 
to East Africa and Pakistan. The cornerstones to our exploration were Aga Khan 
Development Network agencies, art, design and historical context.

This trip through Nairobi, Zanzibar, Karachi and Lahore was an enlightening and 
educational experience. The people we met along our journey were generous, kind, 
optimistic, passionate and played an integral role in shaping our experience. We feel 
honored and privileged to have this opportunity to work with Aga Khan University 
and, as a result, to be a part of impacting the lives of others in vital, positive ways. 
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Denver - Los Angeles - Dubai - Nairobi

Trip Metrics
Distance:  11400 miles
Total time:  43h11
Flight segments:  3
Planes:  Boeing 757, Boeing 777, Airbus A340
Airlines:  United, Emirates
Timezones: 11
 

Monday 
September 13, 2010. 
Our first glimpse of 
Africa as we finish 
crossing the Gulf of 
Aden.
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Nairobi
We spent three full days in Nairobi and had the opportunity to 
meet with local artists, visit museum and tour the downtown 
area. Additional interviews were conducted with AKU 
employees, both in person or via telephone. The city’s thriving  
cultural scene, including food, music, clothing/fabric, story 
telling, dance and music, makes for a rich and vibrant energy. 

Tuesday, September 14, 2010
Interviews:  Sarah Owandjo (teleconference)
 Nduta Kuria
 Mercy Kabangi
Visits:  Maasai Market
 Westgate Shopping Mall
 KikoRomeo (Ann McCreath and 
 Olivia Ambani)

Wednesday, September 15, 2010
Interviews:  Caroline Jordi (teleconference)
 New Faculty of Arts and Sciences
Visits:  Kitengela Glass
 Kazuri Beads

Thursday, September 16, 2010
Tour:  Downtown area
 AKU Campus
Visits:  Fabric shop
 GoDown Arts Center
 Kuona Trust Art Center
 RaMoMa Art Gallery
  

Detail of traditional 
kenyan fabric.

What we noticed & discovered in Nairobi:
Poor infrastructure•	
Poverty•	
Waiting in constant traffic•	
Recent change/development•	
Entrepreneurial spirit•	
Emerging•	
Kind people•	
Connection to ones tribe•	
Colorful & vibrant•	
Patterns•	
Textile industry•	
Strong community of contemporary artists•	
Swahili•	
Lots of gesturing when talking•	
Eating with our hands•	
Delicious fruit•	
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KikoRomeo, Westland Offices
Ann McCreath is one of Kenya’s leading fashion designers, as 
well as a FAFA (Festival of African Fashion and Arts) Board 
member. We went to her Westland offices and talked in 
depth with her assistant, Olivia Ambani, about Kenyan fashion. 
Ann and her designers have taken traditional African prints 
and colors and married them with European fabric and very 
modern designs, even punk designs. As a result, traditional 
clothing is coming back into fashion with the younger 
generations, whereas a few years ago they would not be 
seen wearing traditional clothing. This trip to KikoRomeo was 
our segway into familiarizing ourselves with the awe-inspiring 
fabric patterns of East Africa.

M.Nduta Kuria
Manager, Strategic Planning AKUH
We met with M. Nduta Kuria to discuss the future extension of 
the hospital in Nairobi and the new campus that is scheduled 
to be completed in Arusha, Tanzania in 2015. This campus will 
serve as AKU’s principle site for the East African region and 
will encompass the Faculty of Health Sciences as well as the 
new Faculty of Arts and Sciences.

Nduta believes AKU’s new design system will be a success if 
it “internally and externally expresses what and who we are, 
that our mission of education and service for all is clear.”

01

02

04 06 0703

05

01
Entrance sign.

02
Olivia Ambani shows 
us the latest models.

03
Sketch.

04
Fabric sample.

05
Discussion between 
the team and Olivia.

06
Interview with Nduta 
Kuria.

07
The Aga Khan 
University Hospital in 
Nairobi.
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Kitengela Glass
Kitengela Glass, located outside of Nairobi, was quite an 
experience! The area leading to the studio grounds was 
littered with sculptures and the fencing along the road was a 
mixture of stone, glass and cement. One of the owners gave 
us a tour and walked us through the process of a vase being 
formed by their glass blowers. He showed us some of the 
other studios where artists design and fabricate things such 
as furniture, chandeliers and windows. The entire compound 
is self sustaining and all material used is from recycled glass. 
Nothing is ever wasted.

Tucked further back on the property was another area where 
his mother has her art studio. There were several animals that 
live back in that area: pigs, dogs, chickens, ducks, turkeys and 
a peacock.

02

01

03

01
Entrance sign.

02
Workshop space.

03
A glass blower shapes 
a vase.

04
Outside view of the 
glass blowing facility.

05
Sketch.

06 
Anselm Croze shows 
us the unique blue 
shade achieved at 
Kitengela Glass.

07
Some creations by 
Nani Croze.

08
Cody, Philip, Nani 
Croze and Laurent.

04 05

07

06

08
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Kazuri Beads
After Kitengela Glass, we went to Kazuri Beads to look at 
some traditional bead work. It is a non profit organization 
whose employees produce amazing beads, jewelry and 
pottery. They employ women in desperate need of income 
who live in the very rural areas of Kenya. They learn a creative 
and marketable skill, are paid a salary and given health care 
and their children’s education and health care are also paid 
for, all by money generated from sales. This is something we 
noticed about Nairobi’s creative community - people helping 
one another and, as a result, communities become stronger 
and more self sustaining.

01
Mission statement in 
front of the entrance.

02
Painting the beads.

03
Workers in the main 
workshop.

04
Detail of necklaces.

05
Quality control.

06
Jane tries a necklace.

03

0401 02 05

06
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Tour of Downtown Nairobi
Our last day in Nairobi was started off with a tour of 
downtown in order to experience the architecture and 
monuments of the city.
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Fabric Shops
We went into a few fabric shops to find samples to bring 
home of the patterns we saw throughout our time in Nairobi.

GoDown Arts Centre
This was a unique creative space where we not only 
met artists and viewed their work, but also enjoyed a 
traditional Kenyan meal. Judy Ogana, the General Manager 
of the GoDown, gave us a tour of several of the creative 
organizations and artists’ studios situated within the complex. 
We met film makers, musicians, performing artists, visual 
artists and puppet makers for the satirical puppet show XYZ 
that appears on Nairobi television. There is a performance 
space situated in the center of the complex that serves as a 
venue for any number of events. The various organizations in 
the GoDown contribute to one another when skills are needed. 
There was not this sense of competition, but rather of working 
together to elevate the arts and creative economy of Nairobi.

These organizations and individual artists also give back to their 
communities by working to empower young people, people 
with physical disabilities and women. For example, Nairobits 
works with young people to teach them web design and help 
them find employment upon finishing the program. Their 
specific mission statement reads: “Nairobits exists to promote 
positive change in the lifestyles of less privileged African youth 
by equipping them with multi-media skills and promoting 
cross-cultural exchange.” 

01, 02, 03
Examples of fabrics

01

03

02

04
The entrance of the 
GoDown Arts Centre.

05
Art supplies.

06
Discussion with Mary 
Ogembo.

04 06

05
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Mercy ordered a traditional Kenyan meal for us to enjoy 
before leaving the GoDown. It required us washing our hands 
since that is what we’d be using instead of a fork. The meal 
consisted of ugali, which we used to scoop up the food, kale, 
chicken, fish, cooked bananas and carrots, mataha or irio (what 
appeared to be green mashed potatoes), chapati and gravy. It 
was messy and delicious! 

Kuona Trust Art Centre
Kuona Trust Art Centre offered a variation to the GoDown as it 
was strictly centered around the visual arts. The main building 
housed the offices and a gallery where an exhibition of Kenyan 
artists was on display. Each artist’s studio, located outside, 
was open on two sides and connected to the next by one of 
the shared walls. Their works were hanging in their studios 
and the sculpture filled the grounds of the art centre. It’s inter-
esting to note that public art does not exist in Nairobi; that said, 
the arts people we spoke with are hopeful that public art will 
be a part of Nairobi’s landscape in the years ahead.

01
Mary Ogembo’s easel.

02
Jane talks with 
Dickson.

03
Painting by Mary 
Obemgo.

07 and 08
Artist works.

09
A painter in his 
outside studio.

04
Cody, Dickson, Mercy.

05
Mercy explains us 
the traditional Kenyan 
food we are about to 
share.
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02 0807

09
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Nairobi - Zanzibar

Trip Metrics
Distance:  394 miles
Total time:  1h40
Flight segment:  1
Planes:  Aerospatiale/Alenia 72 (AT7)
Airline:  Precision AIr
Timezone: 1
 

Friday 
September 17, 2010. 
Kilimanjaro seen from 
our flight to Zanzibar.
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Zanzibar
Historically, Zanzibar is known for being a hub of trade, and 
that feeling remains today. The epicenter of Stone Town is still 
alive with a magical feeling, bustling with tourists and vendors 
eager to sell everything imaginable from artwork to music, 
fabrics, fruit, fish and colorful spices. Zanzibar is known as a 
place of tolerance dating back to it’s early trade days and has 
a rich mixture of cultures. One can see the Arabic influence 
in religion, architecture, music and clothing. Each culture that 
traveled by way of the Indian Ocean was absorbed into one 
another and influenced what is now Zanzibar - not a separation 
but rather a melding of everything.

Away from Stone Town the Island is less touristy and filled 
with small villages of people, half of which live below the 
poverty line. The Aga Khan Development Network has played 
a role in providing access to health care and education, as well 
as restoring landmark buildings and public spaces in Zanzibar.

Friday, September 17, 2010
Visits:  Raha Leo Community Health Programme
 Madrasa School
Tour:  Stone Town
 Market

Saturday, September 18, 2010
Interview:  Professor Abdul Sheriff
Tour:  Old dispensary
 Forodhani Park

A Dhow passes in 
front of the setting 
sun.

What we noticed & discovered in Zanzibar
Poverty•	
Mutual tolerance (ethnicities)•	
Melding of many influences (notably Indian)•	
Arabic heritage (Oman)•	
Connection to Indian Ocean•	
Historical trading•	
Past history of slave trade•	
Spice market•	
Carved doors•	
Neutral colors•	
Enterprising salesmen•	
Beautiful beaches•	
Friendly people•	
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Raha Leo Community Health Programme and 
Madrasa School.
Our introduction to Zanzibar came by way of a visit to a small 
community health clinic called the Raha Leo Community 
Health Programme, followed by a tour of a Madrasa School for 
children. Both programs fall under the AKDN and are examples 
of how possible it is to make large scale changes with limited 
resources. These programs create jobs for locals and provide 
access to health care and education that are crucial to a 
developing country.

Stone Town Tour
Our tour guide for Stone Town was an enthusiastic young 
man named Muhammad who knew the history of Stone Town 
like the back of his hand. He lead our group through the maze 
of elaborately carved doors and coral stone houses. We saw 
several mosques along the way and passed through narrow 
streets lined with vendors, stopping in the occasional shop to 
look at fabric and artwork. 

We toured the site of the slave market, which had a small 
museum documenting Zanzibar’s role in the slave trade, and 
then toured the Cathedral Church of Christ which now stands 
in it’s place. While inside, we got to witness a choir singing 
and it was absolutely beautiful. We continued on to see the 
major architectural highlights including The Old Dispensary and 
the House of Wonders. 

01
Raha Leo Commuity 
Health Programme.

02
Inside a classrom at 
the Madrasa School.

03
The people in charge 
of the Raha Leo 
Commuity Health 
Programme.

04
Interior lobby of the 
Serena Hotel.

05
The roofs of Stone 
Town.

06
Detail of a carved 
door.

07
During our tour of 
Stone Town.

01 04

06

03

02 05

07
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Abdul Sheriff
We were fortunate to have a meeting with Professor Abdul 
Sheriff, the Director of the Zanzibar Indian Ocean Research 
Institute. He was a wealth of information and generously 
gave us a brief history of the trade routes in the Indian Ocean, 
Arabian and Indian influences and cultural fluidity of Zanzibar.

Eventually we made our way into the market place where 
we walked through a sea of vendors selling fruit, vegetables, 
grains, meat, fish and spices. The market area is dynamic and 
fills one’s sences from the bright colors of the tents and fruits 
to the smells of spices and fish all set to a chorus of people 
bargaining in english and swahili. 

The tour ended with a sunset walk through Forodhani Park, 
which is the first phase in an AKDN Seafront Rehabilitation 
Project. The park runs along a seawall and is filled with food 
vendors in the evening selling the fresh catches from the day, 
along with other foods. We sampled some sugar cane and 
relaxed for a bit with the locals and the stray cats. We enjoyed 
it so much that we went back the following evening for a 
dinner of skewered seafood fresh off of the grill.

01, 03, 04, 05
The market.

02
Teenagers jumping 
from the pier.

06
Prof. Abdul Sheriff.

07
View of the Indian 
Ocean.

01 06

07

04

05

03

02
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Zanzibar - Dar el Salaam - Nairobi - Dubai - Karachi

Trip Metrics
Distance:  4127 miles
Total time:  19h40
Flight segments:  4
Planes:  Aerospatiale/Alenia 72 (AT7), Boeing 737
 Boeing 777
Airlines:  Precision AIr, Emirates
Timezones: 3
 

Monday
September 20, 2010. 
Approach over Karachi.
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Karachi

Tuesday, September 21, 2010
Interviews:  Yazdyar Haveliwala
 Dhunmai Cowasjee
Tour:  AKU campus and hospital
Visit: Ali Akbar Shah Goth 
 with Dr. Farheen Quadri

Wednesday, September 22, 2010
Tour:  Karachi and Kemari Seaport
 Chowkandi Graveyard
 Makli Hill Necropolis
 Flood victims tent camp
 Koel Gallery
 Canvas Gallery

Thursday, September 23, 2010
Interviews:  Aslam Jindani, AKUH COO, 
 Outreach services
 Firoz Rasul, AKU President
 Samir Sadrudin, architect
Tour:  Karachi
 Bazaar market
Visits:  Koel Gallery woodblock printing studio
 Indus Valley School of Art & Architecture
  

What we noticed & discovered in Karachi
70% of people are living in poverty•	
Dirtyness•	
Slums•	
Hot & humid•	
Lawless driving•	
Political difficulties•	
Arabian Sea•	
Diversity•	
Respect for communities (from AKU)•	
Islamic patterns•	
Architecture that utilizes the natural  •	
environment
Spicy foods•	
Friendly, generous people•	
Vibrant truck art•	
Immense creativity•	
Contemporay artists•	
Young generation full of hope•	

Decorated truck.

After a full day of travel from Zanzibar, we landed in Karachi 
on Monday morning. Vibrant truck art and lawless driving 
were our first impressions. In addition to cultural and historical 
site, we had the chance to see the work done by AKU “in 
the field” and talk with key executives. It allowed us to better 
realize what makes this university so unique. The poverty was 
overwhelming at times, but it showed us the extent of the 
challenge facing the country.
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AKU campus and hospital tour
Omar gave us a guided tour of the campus and hospital the 
morning of our first full day in Karachi. Moghul and Thatta 
architecural elements and Islamic art are the main features 
that construct the campus. The architecture works with the 
natural elements to help keep spaces cool in such a hot 
environment. For example, the building entryways and the 
windows are angled on the south, east and west sides in 
order to keep the sun from directly shining into the interiors 
of the buildings. The north facing sides have the open, larger 
windows that let in the main source of natural light. The water 
features and the wind towers, which funnel the air down and 
through the corridors, help keep the courtyards and marble 
cool as well. Weeping plaster is used on the outside of some 
buildings because it helps create shadows on the walls, which 
naturally cools the buildings. The gates have grills, which are 
decorated with Islamic patterns and shapes, to allow for air 
to pass through the courtyards while maintaining Islamic art 
throughout the campus.

Ali Akbar Shah Goth with Dr. Farheen Quadri
Dr. Quadri accompanied us out to an AKU Project Office 
in Ali Akbar Shah Goth, one of the Karachi slums. Yazdyar 
Haveliwala informed us that, “this project office is one of 
the outreach sites of the Department of Pediatrics and Child 
Health. It undertakes research activities pertaining to different 
research projects.” This particular Project Office is geared 
towards five years and younger but they will not turn anyone 
away who needs medical attention. They always have a car 
on hand and will take the patient to the appropriate location to 
have their medical needs met if necessary. They work with the 
communities in which they are situated in order to respectfully 
and effectively meet the needs of that community. 

This includes rules around religious beliefs, political issues and 
literacy issues. For example, they have a visual aid to help 
the mothers who do not know how to read understand which 
medicines to give their child, how much to give and how often. 
Dr. Quadri says that if they reach one in ten mothers, they 
have been successful. The reason is, she will go back home 
and tell all of the women in her life about how the medicine 
helped her child get better. Word of mouth is the best 
advocate for these Project Offices.

01

02

04 06 0703

05

01
Typical pattern.

02
Hallway.

03
Weeping plaster.

04
Outdoor water 
feature.

05
Typical pattern.

06
Local men at Ali Akbar 
Shah Goth.

07
Women and their kids 
waiting inside the AKU 
Project Office at Ali 
Akbar Shah Goth.
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Chowkandi Graveyard and Makli Hill
Our visit to Chowkandi gave witness to patterns that covered 
every square inch of the sandstone tombs. This type of 
attention to detail was everywhere we went in Pakistan. It is 
remarkable considering the age of these tombs, how much 
time it must have taken to carve the patterns without modern 
tools. Even more amazing is the consistency of form and 
quality, considering the various carvers who worked on these 
tombs over many years. 

After our trip to Chowkandi we drove out to the necropolis of 
Makli Hill, which supposedly holds over 100,000 bodies. Here 
we saw similarly carved tombs and structures, but some larger 
mausoleums as well that included some typical white and blue 
tile work. After touring the area we stumbled upon a snake 
charmer and his young helper who was handling a mongoose. 
This very unplanned and unexpected encounter added nicely 
to what would become the most adventurous day of our trip.

Blown Gasket
On our way back to Karachi from Makli hill, the air conditioner 
stopped working in the van. About five minutes later the driver 
pulled the car over, lifted the front seat and smoke poured 
out into the rest of the van. Lucky for us we were across 
the road from a Shell gas station, so the driver got what we 
needed to get back to town and off we went. The AKU team 
were thinking ahead and called a second car to be our back up. 
About 10 minutes later we had to pull over again, this time  
on the freeway, until the second van picked us up. 

01
Snake charmer on 
Makli Hill.

02
Ceiling detail at 
Chowkandi Graveyard.

03
Chowkandi Graveyard.

04
Carving at the Makli 
Hill Necropolis

05
White and blue tile 
work (Makli Hill 
Necropolis).

06
Makli Hill Necropolis.
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06
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Koel Gallery, shop and woodblock printing studio
We had lunch at a very modern restaurant called, Koel. At the 
back of the restaurant is a small gallery, which was showing 
landscape photography. Upstairs was a shop with clothing, 
fabric and other handmade goodies for purchase. The owner 
met us the following afternoon at her fabric studio and gave 
us a tour of the studio her mother started over 30 years ago. 
We got to see the artists stamping the fabric with patterns 
and sewing on other fabrics as well. The metal stamps were 
for the finer line patterns and the woodblock stamps tended to 
be wider in line width. Her collection of stamps dates back 30 
years when her mother began having them made. 

Canvas Gallery
We looked at numerous contemporary Pakistani artists’ work 
at Canvas Gallery, that ranged from realistic to the abstract, 
and from minature to large scale.

Aslam Jindani
Chief Operating Officer, Outreach Services, AKUH
We met with Aslam Jindani to discuss some of the challenges 
the university faces, as well as the vision for the future. 
Mr. Jindani believes a new design system will be a success if 
it helps elevate AKU by distinguishing it from other universities.

Firoz Rasul
President, AKU

“The vision we have for the university is to empower people 
in the societies within which we work, so that they can take 
charge of their own development, of their own future. They 
can own and control their own future.” AKU is unlike any other 
university because it is part of a develpment network and 
shares the vision and mission of the AKDN.

“The rising tide lifts all boats. We want to create a rising tide, and 
hopefully other institutions around us will raise their standards 
and aspirations as well. That’s how a country comes up.”

President Rasul lists these as AKU’s positive attributes:
high quality to everything we do•	
high standards•	
timeliness•	
mentorship/rolemodeling•	
intellectual rigor•	
sense of seriousness of purpose•	

“We want to be known as elite but not elitist. Elite in terms of, 
standards, where we stand relative to peer institutions and of 
the quality of things we do.

One of the biggest challenges facing AKU is carefully creating 
and maintaining dual identites: a local entity that is part of an 
international institution. AKU does not want to be seen as a 
foreign university in the countries where the campuses are 
located.

01

01, 03
Printed textile.

02
Entrance sign.

04
Woodblock detail.

05
Color references.

06
Stamping the wood-
block.

07
Interview with Aslam 
Jindani.

08
Interview with Firoz 
Rasul.
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Samir Sadrudin
Senior Architect
Samir, who is charged with overseeing the documentation of 
the design and the construction of the new Faculty of Arts and 
Sciences campus in Karachi, gave us a good overview of the 
proposed way-finding and signage system.

Indus Valley School of Art and Architecture
We were given the opportunity to have a student-lead tour 
of the Indus Valley School of Art and Architecture. The tour 
provided us with a look into what’s happening with the 
younger generation of creatives living in Pakistan. We saw 
an abundance of creative thinking, from fabrics to sculpture 
and everything in between. The campus, situated in the city 
near the Arabian Sea, had the same creative energy as any art 
school you’d visit in the states. The students we met were all 
very gracious and appreciate of our comments and attention to 
their works.

01

02

01

04 06

08

0703

05

01
A student with her 
work.

02
Weaving machine.

03
Textile design 
classroom

04
Weaving machine 
detail.

05
Spools of thread.

06
School’s entrance.

07 
View from the rooftop 
towards the Arabian 
Sea.

08
Interview with Samir 
Sadrudin. 
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Karachi - Lahore - Karachi

Trip Metrics
Distance:  1272 miles
Total time:  4h
Flight segments:  2
Plane:  Boeing 747
Airline:  Pakistan International Airlines
Timezone: 1
 

Friday
September 24, 2010. 
Aerial view of the city 
of Lahore (Google 
Earth).
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Lahore

Friday, September 24, 2010
Tour:  Badshahi Mosque
 Lahore Fort 
 Shalimar Gardens
  

The Badshahi Mosque 
seen from the Lahore 
Fort.

What we noticed & discovered in Lahore
Sophistication, refinements•	
Green spaces•	
Water•	
Rich history•	
Importance of education•	
Walled city•	
Badshahi Mosque•	
Tourism•	

Spending one day in Lahore was certainly not enough to 
explore the town in depth, but it gave us a good overview of 
the rich history, beauty and tradition present in this city. Lahore 
is known as the cultural heart of Pakistan and stands up to 
this claim. It also features many parks and gardens. Whether 
it was the abundant green space or less traffic, Lahore felt 
more relaxed, cleaner, more refined, and not as fast-paced as 
Karachi. 
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Badshahi Mosque
Our tour included a visit to this hugely impressive mosque, 
and a lesson in the science of acoustics. We learned how in 
the times before speakers, architectural features could aid 
in the call to prayer, and our tour guide showed us several 
examples of how sound travels along the domed ceilings.  
The architecture, size and history made this the standout of our 
trip to Lahore.

Lahore Fort
The Lahore fort, along the walled city was like taking a tour 
through history. We learned of the previous rulers from 
the Mughals to the Sikh and British and were amazed by 
the architectural patterns and original painted artwork. The 
ingenuity in the water features was also interesting as we 
could see the use of gravity to move water throughout the fort.

Shalimar Gardens
We visited the ancient Shalimar Gardens for a walk along the 
irrigation canals with a view onto the lower garden terraces. 

01, 02, 03, 04
The Badshahi Mosque.

05, 06
The Lahore Fort

07
Shalimar Gar5dens.
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02 03
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06 07
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Karachi - Dubai - Los Angeles - Denver

Trip Metrics
Distance:  9917 miles
Total time:  26h54
Flight segments:  3
Planes:  Airbus A340, Boeing 777, Airbus A320
Airlines:  Emirates, United
Timezones: 12
 

Saturday 
September 25, 2010. 
Over the North Pole.
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Final Statistics
Airplanes taken: 14
Airlines:   4
Miles flown: 27110
Estimated number of security checks: 32
AKDN sights visited   9
Number of interviews 11
Currencies used:   5
Various modes of transportation used:   5
Photos taken: 3,648
Video recorded: 1 hr, 28 min
Voice recordings: 3 hr, 16 min
Cultural-related outings 30


